Chicago Convention A Success For Division

by BILL DAVIE
1996-97 RTVJ Head

Chicago 1997 was a big convention
for our RTVJ division, and the num-
bers reflected that fact. There were
more than 400 people attending the
panel sessions, pre-convention work-
shop and off-site Business Meeting and
Distinguished Broadcast Journalism
Educator Award ceremony.

That off-site session was a personal
highlight due to the hard work of new
RTVJ Head Don Heider (Texas) who
set up the event at the Museum of
Broadcast Communication, and Rob
Wicks (Arkansas), Distinguished
Broadcast Journalism Educator Selec-
tion Committee Chair. Wicks along
with Bill Small (Fordham) presented
the teaching award to a most deserv-
ing recipient, Travis Linn (Nevada-
Reno).

Linn's acceptance speech resonated
in the room as he voiced concerns
about the trivialization of news. . .the
use of human livesfor entertainment. .
.the use of raw materia asa'produc-
tion exercise.’” It was small wonder
we applauded his criticisms of the TV
news formulas that “ disrespect view-
ersand have nothing to do with us as
people,” such as “Team Coverage.”

Barbara Cochran, the new RTNDA
president said the gap between the pub-
lic and journalistsis due, in part, to a
failure to explain why journalists do
what they do. But how canwe explain
why stories of sexual misconduct and
violence lead the newscasts and de-

serveahigher priority than public policy
debate? If thework of journalism edu-
catorsisnecessary in order for thejour-
nalism profession to maintain its high
standards, then we must shareinthedia-
logue with the professionals.

The RTNDA Board of Directors ap-
proved six new positions on the
Foundation’s Board of Trustees. We
should see that at |east one, if not more
educatorstaketheir seat among thetrust-
ees of the Radio-Television News Di-
rectors’ Foundation. RTVJ also should
fulfill its obligation to participate in the
bi-annual meetings of the RTNDA
Board of Directors. It is through such
effortsthat weredizeour division'sgoa
of building a better bridge to the pro-
fession we serve.

Credit Where Credit IsDue

Now anew academic year is under-
way, but we cannot fail to thank the
people who have made 1997 a success.
First, | commend Research Chair Joe
Russomanno (Arizona State), who made
1997 an outstanding year for our re-
search efforts. He expanded the judges
pool to 25 jurors increasing their geo-
graphic and academic diversity, and or-
chestrated the success of our research
sessionswhere 19 paperswere presented
at the AEIMC annual convention.

| also wish to thank Teaching Stan-
dards Chair Jeanne Norton Rollberg
(Arkansas-Little Rock) for her contri-
bution to our program sessions on
teaching,and RTVJs new Vice Head
and Programming Chair Jim Upshaw

(Oregon) who handled the division’s
Professional Freedom and Responsi-
bility activities with a remarkable
sense of leadership and follow
through on program topics.

Of course, much of the credit for
RTVJ's success in Chicago belongs
to Don Heider (Texas-Austin) whose
sense of programming earned RTVJ
the most funding for guest speakers
of all 16 AEJMC divisions, and
helped increase our attendance. Un-
der his leadership as division head,
RTVJ will continue to build better
bridges to the professional commu-
nity.

Finaly, if it were not for the hard
work of Secretary/Editor Charlie
Tuggle, his Associate Secretary/Edi-
tor and Webmaster Larry Burkum,
former RTVJ Head Bill Knowles as
well asthe other division officers, we
would not be congratul ating ourselves
aswe are today and looking forward
to working together to raisethe bar a
notch for the coming year and con-
ventionsin Dallas and Baltimore.




RTNDA Board Pushes Legislative Agenda

by BILL DAVIE
Southwestern Louisiana
Record-breaking attendance and a
new emphasis on policy-making in
Washington D.C. highlighted the
RTNDA Board of Directorsmeetingin
New Orleans. The annual convention
broke the 3,000 mark in attendance,
and next year's event appears to be
another record breaker with morefloor
space reserved for exhibitsin San An-
tonio than ever beforein RTNDA his-
tory.

RTNDA President BarbaraCochran
is still enjoying a honeymoon of sorts
with the Board, which alocated news
fundsfor her to continuelobbying law-
makers for the repeal of the personal
attack rule, the protection of the ENG
spectrum, and other issues of impor-
tance to radio-television journalists.

The RTNDA Board meeting was
not without fireworks, however, when
theissue of increasing diversity among

the RTNDF's Board of Trustees was
raised. Will Wright, News Director,
WWOR-TV of Secaucus, New Jersey
objected after the Board nominated
NBC's Jane Pauley to becomethe next
trustee of the Foundation, and recom-
mended former RTNDA Chair Bill
Yeager to fill an unexpired term.
Wright said that the Board should make
good on its pledge to increase diver-
sity and wasjoined by Gary Wordlaw,
Vice President-News for WILA-TV.
At the post-convention meeting,
RTNDA directors approved expanding
the number of trustees guiding the
foundation from 17-to-23, with Wright
reminding the nominating committee
not to ignore people of color and voices
from educational institutions.
Incoming RTNDA Chairwoman,
Lucy Himstedt Riley of WSFA-TV,
Montgomery, Alabama, took the gavel
from Mike Cavender who was ap-
plauded by the Board and honored with

aglass statue of agolfer. Cavender re-
cently moved from Tampa, Florida, to
becometheVice President of Newsfor
WUSA-TV, Washington, D.C.

Riley reaffirmed her commitment to
review the RTNDA Code of Ethicsand
appointed Cavender as chair of the
committee to oversee that review. At
the June meeting, Cochran called at-
tention to issues not addressed in the
RTNDA code, such as “parachute re-
porting,” where stand-ups are per-
formed without the benefit of cover-
ing the news behind the backdrop.

Thetheme of thisyear’s convention
might well have been “crisis in cred-
ibility” with the attention given to the
decline in public confidence in jour-
nalism. Cochran cited three studies
seeking to get at the source of the prob-
lem and recommend possible solutions,
including one by the Pew Center and
another by the American Society of
Newspaper Editors.

Panel Examines What's Right, Wrong With Broadcast Journalism

by BILL DAVIE
Southwestern Louisiana

News directors and professors in
broadcast journalism at the annual
RTNDA Educator’s breakfast in New
Orleans discussed ways to enhance
their mutual investment in the quality
of graduates entering the radio-televi-
sion industry.

A panel of eight speakers, chaired
by David Guerra of the University of
Arkansas, LittleRock, gaveindividual
“takes” on what is going right and
wrong with college broadcast journal -
ism programs. Gary Hanson, News
Director of WKBN-TV, Youngstown,
Ohio, said he knows of no other pro-
fession where the academy findsitself
in a position of following rather than
leading the industry.

Professor Sonya Duhe of the Uni-
versity of South Carolina cited her
school’s new senior year program,
which gives five-hour credits for a

daily newsroom experience, as having
the potential of being aleader for both
the industry and academic programs.
Professor Luett Hanson of Kent State

University agreed that a daily news-
room experience providesasolid foun-
dation for learning writing and report-
ing skills, but many students have part-
time or full-time jobs that make it dif-
ficult to spend five days aweek to the
university newsroom.

Professor Bob Papper of Ball State
University cited the RTV Jpanel onthe
Jane Pauley report concerning broad-
cast journalism education, and said that
his school waswaorking in conjunction
with the Indiana University to estab-
lish a model curriculum to address
some of the criticisms contained in the
Pauley report.

WDSU-TV News Director Kurt
Davis emphasized the importance of
theinternship experience, recommend-
ing that professors establish goals and

guidelines to ensure internships are to
be a profitable learning experience.
Daviswasjoined by Tom Newberry of
NBC-TV Nightsidein that recommen-
dation.

In addition to strong writing
courses, Hanson recommended that
broadcast journalism faculty should not
overlook the value of current events
quizzesasameansof teaching students
not only how to cover news, but know-
ing something about the stories they
cover.

During audience interaction at the
breakfast, Bob Priddy of the Missouri
Network said “steam was rising from
hiscollar” dueto the lack of emphasis
givento radio newsby panel speakers.
South Carolina’s Duhe answered by
saying she had mentioned radio was
part of their senior year program, and
other faculty members said radio
played an important part in their cur-
riculum.
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by DON HEIDER
RTVJHead

| didn't expect good things. That
was my attitude as | sent off for New
Orleans and my first RTNDA conven-
tion in 5 (or 6?) years. My last con-
vention had been utterly depressing.
News directors were depressed, big J
journalism was on aleave of absence,
educators were mercilessly criticized
by the pros.

One of the good things about ap-
proaching anything with low expecta-
tionsisthere’'sroom for surprise. This
year, | was surprised. The convention
program was more extensivethan | re-
membered, and although some panels
were dtill, as one friend put it: “vacu-
ous,” others sparked thoughtful discus-
sion. As | spoke with news directors
from around the country, | wasencour-
aged. Many were thoughtful and well-
meaning, interested in where broadcast
journalism is headed, and not only
about how to get more female view-
ers. If you didn't attend AEJ in Chi-
cago, wearenow inanew eraof stron-
ger relationswith RTNDA and its new
President, Barbara Cochran.

As| look towhat I'd like our divi-
sion to work toward in the next year
and beyond, | have several goals. First
is to work toward some national pro-
gram of continuing education for
broadcast journalists. Other profes-
sions, such as law, medicine and ac-
counting, require their constituency to
go through periodic training to insure
continued competency. Asaprofession
we' vetraditionally offered littlein the
way of continuing education. Poynter
and other institutions have provided
some excellent frameworks, but on a
fairly small scale. Each of our institu-
tions could beinstrumental in organiz-
ing and hosting regional continuing
education for reporters, photographers,
producers and news managers. This
aready takes place on several cam-

puses I have appomted B|II Silcock

from Missouri to head up atask force
to look into thisissue. He'd welcome
any feedback you have on the issue.
Andy Cassdlls, long time Washington
Bureau Chief for Cox, has also volun-
teered to help in the effort.

The second major area l'd like to
address is the issue of why broadcast
news organizations almost uniformly
will not pay interns. Almost every
newspaper across the country, from
large to very small, pays its interns.
Budget arguments a one simply do not
hold water. By not paying interns our
industry is participating in a form of
economic discrimination, i.e. only stu-
dents who can afford to take time off
of work can afford to do internships.
In fact, most students end up paying

us high tuition feesfor the privilege of .

working for multi-million dollar con-
glomerates for free. I've asked Ava
Greenwell from Northwestern to help
with atask force looking into thisis-
sue, and also why entry level wagesin
broadcast news seem to remain artifi-
cialy low. If you would like to work
on this task force, please drop me an
e-mail a DonHeider@mail.utexas.edu.

Any and all input iswelcome. Mark
your calendarsnow for Dallasfor Feb-
ruary 21st, and for Baltimore, August
5-8th, 1998.

Position
Announcement

The University of North Texas
e Department of Journalismisseeking
+ applications for a tenure-track posi-
: tion of assistant professor in broad-
o cast news for spring 1998. The ap-
< plicant should possess a terminal
degree (ABD or doctoral candidate
with professional experience consid-
ered). Professional experience re-
quired, and college-level teaching or
equivalent preferred. Competitive
salary and benefits.

UNT, thefourth-largest university
in Texas with more than 25,000 stu-
¢ dents, isin Denton, part of the Dal-
e las-Fort Worth metropolitan area-
+ ranked eighth in broadcast market
: size. Thejournalism department, of -
o fering seven sequences and master’s
studies, is nationally accredited.

Send a current vita, three letters
of recommendation and transcripts
to:

[ ]

[ ]

[ ]

[ ]

. . .

: Dr. Mitchell Land, chair

. Search Committee

. Department of Journalism
. University of North Texas
. PO. Box 305280

: Denton, TX 76203-5280

:

[ ]

[ ]

[ ]

[ ]

DEADLINE: October 20, 1997
UNT isan ED/AA/ADA Employer

ARE YOU SITTING ON A GOOD IDEA?

WEell, are you hiding one anywhere? The creative thinking of RTVJ members

can help in creating panels or other programs for next summer’s AEIMC con-
vention in Baltimore. Sessions may address any topic of interest to our mem-
bers. Each proposal should include a suggested title, your name, e-mail ad-
dress, phone number, and a brief description of the session including proposed
panelists and possible co-sponsoring groups within AEIMC. Please send your
suggestions by December 1 to:
Jim Upshaw
School of Journalism and Communication
1275 University of Oregon
Eugene, OR 97403-1275
E-mail: jupshaw@ballmer.uoregon.edu
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RTVJ Research Soecial:

The “News of Your Choice” Experiment in the Twin
Cities: What Kind of Choice Did Viewers Get?

by

KATHLEEN A. HANSEN
University of Minnesota

JOAN CONNER
Regis University

On alate summer evening in 1994, television newsview-
ers were given a startling choice. Eight minutes into the
10:00 p.m. newscast on CBS-owned WCCO-TV/Channel
4 in Minneapolis-St. Paul, the co-anchors announced that
if viewerswanted the full story on the weather, they should
stay tuned to Channel 4. But if they wanted a ten-second
weather report followed by more news, viewers were en-
couraged to switch to KLGT-TV/Channel 23, a UHF out-
let. Thus began an experiment dubbed “News of Your
Choice” in the 14th largest television market in the United
States.

This paper examined the “News of Your Choice” ex-
periment and attempted to answer the following research
questions:

—what, if anything, did the Channel 23 newscast
add to the market for local television news?

—how did thislarge-market station designitsnews-
casts to take advantage of the innovation of “choice” and
“interactivity” ?

The study examined newscast content, story treatment,
sources, and overall newscast characteristics using a con-
tent analysis of the news broadcasts and an interview with
WCCO's then-general manager, John Culliton.This study
hasimplicationsfor the unfolding digital broadcast erathat
isjust now beginning to take shape. The Telecommunica-
tionsAct of 1996 and subsequent decisions by the Federal
Communications Commission will govern the allocation
of as many as six additional channels to each broadcast
license holder. What will broadcasters do with these addi-
tional channels? How will this additional spectrum space
be used? The News of Your Choice experiment may pro-
videinsight into how local broadcasters will address these
questionsin the near future.

During thelife of this experiment, WCCO bought a 35-
minute block of time on KLGT for cash and one minute of
commercia time that KLGT could sell during its portion
of the newscast. News of Your Choice was a low-tech ex-
periment with designing an interactive newscast. After posi-
tive viewer response to the test broadcasts, WCCO manag-
ers launched News of Your Choice as a permanent feature
of the 10:00 newscast starting in January 1995. After some
tinkering with theformat, the KLGT newscast provided an
almost entirely unigue news program, with just the final

closing story simulcast on both stations. News managers
decided to use the Channel 23 time to do atotally different
news program to experiment to see what would hold the
audience. Anchors on the two stations provided extensive
iindexingi of what was coming up next on each program.
The experiment ended in December of 1995 after a pre-
cipitous slidein WCCOQis overall ratingsin the 10:00 time
dlot, due mostly to the poor lead-ins from CBS network
programming. Based on areview of the relevant literature
regarding local television news content, resource alloca-
tion, and audience uses of TV news, we hypothesized that:

H1: Channel 23 would have alarger proportion of
human interest stories, alarger proportion of non-local sto-
ries, and alower story treatment index score than Channel
4 or Channel 5 (KSTP-TV, the ABC affiliate used as the
“control” for this study);

H2: All three channelswould rely most heavily on
people and documents from official sources.

H3: Alarger proportion of newsstorieson all three
stations would be devoted to human interest or sensation-
alism topics than to public affairs topics.

We studied the 10:00 p.m. newscasts of the three local
stations (WCCO, KLGT and icontroli KSTP) during the
fall of 1995. All newscastswere 35 minutesin length. News-
casts from seven non-consecutive weekdays were taped in
their entirety. Each newscast was analyzed to determine
the amount of time devoted to news, sports, weather, ban-
ter, cross- and self-indexing, ads, and miscellaneous mate-
rial. Each news segment wasfurther anayzed story-by-story
using avariety of content coding categories. A total of 421
news stories was included in the study.

All the hypotheses were supported. The study found that
Channel 23 actually provided the largest total number of
minutes of news in their newscast (1,020), with the largest
average number of newsitems per newscast (24). They also
had the largest number of minutes devoted to advertising.
Channel 23 provided the shortest weather and sports seg-
ments. The extra time provided by the Channel 23 news-
cast was primarily filled with material from network SNG
sources and human interest stories from outside the local
geographic area. Local stories were essentially absent on
Channel 23, and they provided the least public affairs con-

tent. cont. on page 5
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“News of Your Choice” research paper
continued from page 4

The material that did run on Channel 23 was not widely
duplicated on the other channels. Their unique storiestended
to be on human interest topics, and from network SNG
feeds. Channel 23 allocated statistically significantly fewer
resourcesto their newscast than did Channels4 or 5. Culliton
admitted that Channel 23 producers were able to do a sec-
ond newscast on the cheap, but it didn’'t seem that way to
the uncritical viewer because the newscast still had all the
typical elements of atelevision broadcast. The difference
wasthat none of those dementswaslocally produced. Chan-
nel 23 used the extratimein their newscast taken from sports
and weather to add advertising, news and self-indexing.
Channel 4 provided longer weather and sports segments,
perhaps because they consciously or unconsciously ac-
knowledged that therewas alarger overall newshole count-
ing the stories on Channel 23. It appears the producers of
Channel 4 and 23 broadcasts actually did redesign the na-
ture of theindividual station newscasts because of the com-
bination of the two.

As suggested by the previous literature, when the pro-
ducers in this experiment were faced with an expanded
newshole, they did not increase their staff to fill the addi-
tional time with an equivalent amount of local news. In-
stead, the opted for airip and readi model, pulling material
from network feedsand providing lots of soft human inter-

est content. Culliton said that from an execution standpoint,
the experiment was asuccess, but theinteractive part of the
experiment was intimidating for people. News managers
thought the audience wanted interactivity, and thisis why
they so heavily promoted the ichoicei idea and provided a
great deal of cross-indexing to the content on each station.
Channel 4 managers knew their 10:00 newscast had a poor
showing with younger viewers, and part of their intention
in designing thisinteractive experiment wasto attract those
viewers. However, Channel 4 managers launched another
interactive venture around this same time, an early precur-
sor to their now-successful Channel 4000 computer Web
site. This was to eventually become the true interactive
medium the television news viewers were looking for.

Previous research has indicated that television is an es-
sentially passive medium, and that media use is casual,
habitual and semi-attentive. The News of Your Choice ex-
periment may have been working at cross-purposes with
the audienceis preferred use of television (especially the
older viewers who were the core of WCCOis viewership).
The News of Your Choice experiment added national and
international human interest stories, but did not expand the
coverage of local or regional issues.
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Editor’s Note: Thisisa summary of the RTVJ Division Top
Faculty Paper from the 1997 AEJIMC Convention.

Convention Panelists Say Broadcast News Interns

Should Be Paid,

by ROBERT PAPPER
Ball State University

Most of the panelists participating in “Making Intern-
ships Pay” agreed that students should receive money for
their internships. But how to pay them, how much to pay
them, and the likelihood of payment happening on awide-
spread basis remain unclear.

Tom Bier, former RTNDA Chairman and news director
at WISC-TV in Madison, Wisconsin always pays his in-
terns, but he only hastwo per year. He said he selectsfrom
a group nominated by the University of Wisconsin-Madi-
son. Bier said he thinks all interns should get paid because
it'sonly fair.

On the other side, Meg Sauer, news director at WSBT-
TV in South Bend, Indiana, pays no interns and doesn’t
planto change. In her view, stations provide avauablelearn-
ing experiencefor students and the students don’t makethe
kind of contribution to the station that warrants payment.

Darlene Hill, reporter and anchor at WFLD-TV in Chi-
cago, served an unpaid internship in Columbus, Ohio, and
her Fox-affiliated station does not pay interns. But Hill said

But

Likely Won't Be

she thinks stations should pay interns, especially as they
learn more and can help the news operation.

Ava Thompson Greenwell, assistant professor at
Northwestern’s Medill School of Journalism, said shefedls
strongly that interns should be paid and says that all their
students are required to spend a quarter off campus at an
internship—for which the students are paid around $500.
Greenwell noted, however, that the students must register—
and pay for a quarter’s tuition in order to take the intern-
ship.

Mike Hoeferlin, director of the Journalism Career Cen-
ter at the University of Missouri School of Journalism, also
said interns should be paid, but said he agreed with others
that the present situationisunlikely to change given supply
and demand.

The author, who moderated the panel, noted in a study
he's completing that internships are regulated by state law
and that those statelawsvary widely. For example, the prac-
tice of giving an intern a small stipend is legal in some
states but illegal in others, and even who’s eligible for in-
ternships varies from state to state.
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High-Tech News Reporting Produces Lively Discussion

by JIM UPSHAW
Oregon

If a hidden camera had taped one
session at the Chicago AEIMC con-
vention, it would have found palice,
journalists and scholars engaged in a
vigorous discussion of—hidden cam-
eras! Helicopters, too!

“Crimes, Choppers and Electronic
Surveillance” focused on TV'’s use of
technologies that help—or at least
hype—the news process, and that can
lead to questionable role-mixing be-
tween journalists and police. Spon-
sored by the RTVJ and Communica-
tion Technology & Policy divisions,
the session featured half adozen prac-
titioners and scholars of high-tech
news.

The panelists were veteran Denver
helicopter pilot Mike Silva; WISH-TV
special projects manager Clayton Tay-
lor; broadcast journalist Bob Lissit of
Syracuse; news researcher Bill Davie
of Southwestern Louisiana; Paul
Jenkins, news affairs chief of the Chi-
cago police department, and Thom
Johnson, helicopter reporter for
WMAQ-TV in the Windy City.

“Technology is ethics-neutral,”
noted Lissit of Syracuse, an ex-net-
work-producer and authority on hid-
den cameras. But he warned that how
journalists use technology may vary
widely, often testing ethical limits. Per-
haps the best-known recent example
was the Food Lion case, in which
Lissit, a paid consultant to the super-
market chain helped secure a verdict
and judgment against ABC for itsem-
ployees’ undercover tactics.

There were other provocative ex-
amples. One was a much-praised ex-
pose of abuses of thementally retarded;
the hidden-camerastory by WISH-TV,
Indianapolis, moved the state govern-
ment to quick action. WISH’s Taylor
said he hewsto atwo-step standard of
appropriateness for hidden cameras:
(2) Isthis story important? (2) Isthere
any other way of getting it? He said
that in his station’s retarded-home
story, most facts already were clear but
the hidden lens provided viewers with
dramatic proof of verbal and physical
violence inflicted on patients.

Asfor civic duty, USL's Bill Davie
described a study indicating that—as

in the Rodney King case—hidden-
camerafootage can go against authori-
ties. NBC “Dateling” reported on an
inquiry into Louisiana sdrug forfeiture
law. The TV magazine's hidden cam-
era showed 17 people who were ar-
rested and had property seized while
driving through the state. After the
story aired, Davie and two other re-
searchers found that only 37 percent
of Louisianans (143 randomly selected
residents) supported theforfeiturelaw;
morethan half credited “ Dateling” with
reporting the seizure problem fairly.
In adifferent vein, aLas Vegas TV
helicopter was deployed last spring as
anoisemaker to help police mask their
movements in a standoff. A station
even furnished cops with TV gear so
they could pose as journalists seeking
tointerview abarricaded gunman (who
quickly saw through the scam). Vid-
eotaped excerpts of theincident—em-
bedded in an ethical critique by one
Vegas station’s commentator—drew
groans at the session. Some com-
plained of ablurring of lines between
journalistic and police functions.

‘Choppers’ cont. on page 10

Taking Heat Over Principle:

Journalists Fear Speaking Freely on Issues of Principle

by HUBERT BROWN
Syracuse

Carol Marin says, “The viewersget it.” In other words,
they understood why she had to leave WMAQ Television
in Chicago after the station hired talk-show host Jerry
Springer to do on-air commentaries.

Marin spoke as part of a panel discussion titled, “ Tak-
ing Heat Over Principle” during the AEIMC Convention
in Chicago. Journalism educators nearly filled the room.

Joining Marin in the panel discussion were Deborah
Potter of the Poynter Institute, Dow Smith Syracuse Uni-
versity, and Joe Russomanno of Arizona State University.
The author moderated the discussion.

Marin resigned from WMAQ in May after saying she
would not sit at the same news desk with Springer, whose
show Marin considered an example of the worst that tele-
vison has to offer. During and after the well-publicized

row, Marin received morethan 1,000 letters of support from

viewers. She also said ratings for WMAQ newscasts
dropped after her resignation and that of her co-anchor Ron
Magers, and those ratings haven't recovered. She said her
experience gave her hope that viewerswould support jour-
nalists who stood on principle, and against the erosion of
professional integrity.

Russomanno presented the results of his study on free-
dom of expression in the newsroom, which revealed that a
substantial number of television reporters were afraid to
speak freely to superiorsin the newsroom on issues of prin-
ciple.

Potter said the number of potential conflicts seemsto be
increasing, saying there's real dissatisfaction with the di-
rection of television news. Short of resigning from a sta-
tion, Potter encouraged broadcast journalists to seek out

‘Principles’ cont. on page 9
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News of the Future:

Preparing Students for Media Convergency

by CHRISALLEN
Nebraska-Omaha

Convergence of the mediais a concept debated among
teachersand practitionerstoday, but one panelist at an RTVJ
pre-conference workshop said he sees it as media diver-
gence.

Steve Kovsky, radio news director for PC Week maga-
zine, said he sees the media diverging. He pointed out that
PC Week isno longer just amagazine, but also publishesa
web site, and included in that web site are audio and video
stories. In effect, he said, PC Week has diverged into three
other aress.

The pre-conference workshop was held at Chicagoland
TV, the cable television operation owned by the Tribune
Company. About 20 attendees were given atour of the fa-
cility, located in Oak Brook in suburban DuPage county
west of Chicago. CLTV operates on al cable systems in
the Greater Chicago area. News Director Jim Disch told
the conference he has about 70 editorial employees.

CLTV airslive half-hour newscasts at |east seven times
aday, repeating each one until the next live cast. If astory
needs updating during that time, the taped segment is cov-
ered with alive segment presenting the new information.

In addition, the cable news operation produces anightly
hour-long sports program, a weekly cooking and restau-
rant review program, aweekly business report focusing on
Chicago areaindustries and businesses, and ajobs program.
Businesses advertising in the Chicago Tribune want ads can,
for a surcharge, run a bottom-third help wanted ad on the
jobs program aswell. Disch said that within three weeks of
the debut of that program, all 70 availabilities had been
sold, in addition to regular advertisements.

CLTV drawson Tribune reporters for their expertise on
somestories. A cameraon thefourth floor of Tribune Tower,
in the paper’'s newsroom, lets anchors question reporters
about stories, adding depth to the TV coverage. Disch said
Tribune reporters have been good about cooperating with
CLTV, but they are not forced to go on cameraif they choose
not to.

Severa Tribune editors and reporters are also regulars
on the sports program, cooking show, business report and
jobs program. In those cases, they come to the CLTV stu-
diosin Oak Brook.

Disch said CLTV has had an impact on the Tribune.

“In several advertisements for reporters and editors,”
he said, “the Tribune has run a line that says ‘ Television
experienceaplus.’”

University of Missouri Broadcast Journalism chair Roger

Gafke said he has begun teaching the school’s broadcast
reporting course as aweb reporting course. After the first
semester of reporting for the web instead of solely for ra-
dio, Gafke said students came out just as prepared for broad-
cast reporting asif they had worked at the radio station.

“Their skills were basically the same as those coming
out of the class that reported for radio,” he said. “In fact,
the web students showed a dightly better ability at getting
multiple sources for their stories.”

Gafke said he plans to continue madifying the courseto
prepare students for broadcast and web reporting.

Disch acknowledged that web experience would be
good. He said CLTV is producing a web page, and he's
requiring about 20 of his editoria personnel to learn web
production.

That'sthetype of diversion Kovsky talked about. Kovsky
said PC Week's web site gets about 100,000 hits a week
just on the audio portion. Kovsky was named to his posi-
tion earlier this year. He had been awriter and editor, and
had some prior radio experience.

The University of Nevada-Reno has also been an inno-
vator in preparing studentsto report for avariety of media.
TravisLinnteaches coursethat bring together studentsfrom
computer science and pairs them with journalism students
to produceinformational web pages. Theintent wasto have
the journalism students provide the content and the com-
puter science the technical expertise, but he said the rela-
tionships became more symbiotic than that.

Lynn presented alist of things he learned from teaching
the class, including:

« Focus on content before coding.

* Look at the utility of the information and how to

make it accessible.

* Overtly teach teamwork and roles.

» Schedule regular program demonstrations by students

so they have occasional deadlines.

» Have a system of peer evaluations at scheduled

intervals.

» Have clearly stated protocols and demand they be

followed.

» Emphasize and demand detailed record-keeping.

» And finally, “Thisisahell of alot of fun.”

As the session wrapped up, Disch made one last pleato
the audience for producers.

“1 want producers,” he said. “I can bring in reporters
with five, six, seven years of experience. But only two of
my producers have morethan ayear. If | canfind onewith
more than two years of experienceit’s pretty good.”
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Panelists Provides Tips for Teaching Ethics

by JEANNE ROLLBERG
Arkansas-Little Rock

An AEIMC convention panel on
“Teaching Broadcast Journalism Eth-
icsinTabloid Times’ yielded thought-
ful information about various aspects
of the news business.

Thedirector of the Poynter Institute
of Media Studies ethics programs, Bob
Steele, emphasized the teaching of
broadcast journalism ethics is best
handled by showing positiverole mod-
elsand minimizing news situationsin
which poor decisions were made. He
showed examples of well-handled tele-
vision newsstoriesfrom local markets.

Professor Mitchell Land of the Uni-
versity of North Texas provided a use-
ful philosophical framework about
teachingissuesrelated to the Food Lion
case. Land uses media ethics in a
graduate seminar and presented his

syllabus exercises. Using the Potter
Box technique, students are asked to
identify the philosophies demonstrated
by the main actors involved.

Dr. Meg Moritz of the University
of Colorado in Boulder suggested that
so-called tabloid topicsthat garner sig-
nificant news coverage often speak to
unresolved issues in the society, and
that they can be useful toolsinthat way.
Examples given included the O.J.
Simpson case (issues. racism, spousal
abuse, mixed marriages, etc.), the
JonBenet Ramsey case (issues: sexu-
alization of children, family dysfunc-
tion), and the “coming out” of actress
Ellen DeGeneres (issues. alternative
lifestyles).

CNNi correspondent Jim
Bittermann, calling himself “a dino-
saur,” lamented the shrinking coverage
of foreign affairsissues by American

networks, and cited increased compe-
tition and shrinking dollars at the net-
works as primary causes. It isironic,
Bittermann said, that reduced coverage
is happening at atime when the world
is becoming more interconnected.

Bittermann’'s wife, Pat Thompson,
a longtime senior producer for NBC,
ABC, and CNN who also teaches about
American broadcasting in Paris, spoke
of truncated story length as afactor in
limiting context in news stories. She
encouraged professors to encourage
their students to specialize in foreign
business reporting as well.

The panel was moderated by the
author, who provided handouts of class
exercisesrelated to motion picturesthat
incorporate broadcast journalism is-
sues.

Panelists Expect Clash over Press Freedom in Hong Kong

by JM UPSHAW
Oregon

A PF&R panel at the Chicago con-
vention put Hong Kong journalism
under scrutiny as the British colony
passed into a suspenseful era under
Chinese control. The session’s title—
"Will Press Freedom Flicker Out in
Hong Kong?’'—reflected concern that
Beijing, which took over Hong Kong
July 1, would crack down on one of
Asia's most open news communities.

Featuring Tsan-Kuo Chang of Min-
nesotaand Bruce Cumings, director of
Northwestern’s Center for Interna-
tional and Comparative Studies, the
panel was moderated by Zhou He of
San Jose State.

Zhou noted that while news media
on the Chinese mainland ostensibly
have had more freedom than Hong
Kong's media, in practice the latter
have had much more autonomy. The
British could have exerted strong co-
lonial control over theyearsbut instead

allowed that autonomy to blossom,
said Zhou, almost guaranteeing a se-
ries of clashes in the near future be-
tween the Hong Kong press and
Beijing.

On the other hand, said Cumings,
China in recent decades has not kept
such atight totalitarian rein onitsown
media as during the stormy 1960s. In
away, he said, thishasbrought thetwo
media cultures closer together. The
mainland Chinese long have been ex-
porting their coverage to Hong Kong
consumers, and some interplay be-
tween the Chinese and Hong Kong
media developed over time, he said,
which couldhelp makethisyear’stran-
sition alittle lessjolting.

Chang said he believes the interna-
tional concern over Hong Kong's pros-
pects could be allayed—or worsened—
by the status of foreign journalists in
the colony. They could play a critical
monitoring role as anew government-
press dynamic evolves—but what

Chang has seen so far worrieshim. He
said many international writerswho've
been independent and critical have
been leaving Hong Kong, and if the
trend continues, giving Beijing aclear
shot at repression, “then there goesthe
press freedom of Hong Kong.”

Make A Note /

RTVJ Co-Sponsored
Mid-Year Conference
February 21, 1998
Dallas, Texas

AEJMC Annual
Convention
August 5-8, 1998
Baltimore, Maryland
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History Panel Dovetails Jesse Jackson’s Address

by DON HEIDER
Texas-Austin

In his keynote at the Chicago con-
vention, Rev. Jesse Jackson encour-
aged us as journalism educators to
teach students to provide context for
stories about people of color. The next
night, apanel discussion dealt with that
very matter. Panelists Carl Burrowes,
Karen Lincoln-Michel, Jim Mueller
and Ira Berkow all discussed whether
journalists were putting storiesin his-
torical perspective, and if not, what
could be done to help contextualize
issues.

Lincoln-Michel, aboard member of
the Native American Journalists As-
sociation and free-lance reporter,
talked about why Native Americans
receive little coverage nationally. She
said factors like the small numbers of
NativeAmericans (lessthan 2 million),
and Native Americans' limited eco-
nomic clout both contribute to sparse
coverage. These factors, linked with
the fact that Native Americans belong
to complex societies which often are
not easy to report on, all contribute to
alack of coverage. Lincoln-Michd had
recommendations for improving cov-
erage, include requiring secondary and
college students to take more history,
and hopefully history that includes
Native American perspectives. She

also suggested that editors and educa-
torscould requirein-depth think pieces
that include historical perspective. Fi-
nally, she said an excellent course of
action would be to encourage report-
ers to visit Native American commu-
nities, to begin learning more about
tribal life and government.

New York Times sports writer Ira
Berkow talked about how sports sto-
riesmust also be historically grounded.
Berkow contended that sportsjournal-
ists need to know about history aswell
as law, medicine and |abor because
sports coverage now ismuch morethan
simply giving scores or highlighting a
game. He also criticized sports teams
for not respecting Native Americans by
keeping insensitive names.

Carl Burrowes from Marshal Uni-
versity had several recommendations
for improving the historical perspec-
tivein news. First he said, newspapers
could be offering more op/ed pieces
providing historical perspectives on
current issues. Burrowes also sug-
gested reporters could fairly easily in-
sert paragraphs into stories offering
more historical context. Finaly, he sug-
gested sidebar stories could also offer
historical facts that would help frame
reader’s understanding of issues.

Jim Mueller, from the University of
Texas at Austin, presented research

he'd done comparing press coverage
of the short-lived 1900 presidential
campaign of Admiral George Dewey,
hero of the Spanish-American War,
with that of the informal campaign of
General Colin Powell, hero of the Gulf
War. The two heroes had many simi-
laritiesthat the press overlooked. Jour-
nalists who compared Powell to other
hero-candidates usually mentioned
Dwight Eisenhower. Mueller con-
cluded that the press failed to place
Powell’s possible candidacy in histori-
cal perspective by ignoring his simi-
|arities with other hero-candidates, es-
pecially Dewey. The lack of proper
historical perspective may well con-
tribute to a false sense of Powell’s vi-
ability as a candidate.

The author offered results from a
study he did in Albuquerque, New
Mexico and Honolulu, Hawaii where
community leaderssaid timeand again
reporters they encounter had little, if
any, knowledge of regional history, and
thislack often was detrimental to cov-
erage of the most basic issues in their
communities. Local historians offered
to train local journalists, if only they
would ask for help.

There was a consensus among pan-
elists; that was that knowledge of his-
tory is essential for fair, accurate and
complete coverage.

Principles
continued from page 6

their colleagues when they run into a
conflict over principle. Shesaid report-
ersoftenfeel that they’ realonein con-
flicts over management decisions, and
talks with others would put the prob-
lemsin perspective.

Smith said that in his experience,
reporters and other newsroom person-
nel who clashed with management
rarely quit over asingleevent. Hesaid
that over time, the journalists would
realizethat aparticular station was not

thekind of place wherethey wanted to
work, and they would moveon. Hesaid
the journalists who leave almost al-
ways find better jobs elsewhere.

All the panelists agreed that the de-
cision to either take a stand or leave a
news operation on anissue of principle
is difficult whether the journalist is a
rookie or a veteran. However, they
said, even those reporters, photogra-
phers, and producersin their first year
need to have an idea of what principles
they would go to the mat for, and be
prepared to back them up, by quitting
if necessary.

Check Out

RTVJ a?nline

http://cedar.
evansville.edu
/~rtvjweb
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Choppers

continued from page 6

But Chicago police official
Jenkinschallenged the crowd, “Are
you not community residents as
well as journalists?’ Jenkins pas-
sionately insisted that reporters
have civic as well as professional
responsibilities, must get involved
ineventsat times, and shouldn’t put
abstract ethics ahead of human con-
sequences.

Supporting that view generally
was Silva, who spent 10 yearsas a
Denver cop, thenthelast 15 asa

pilot-reporter for KCNC-TV. Silva
once became anewsmaker by land-
ing hischopper in front of afleeing
gunman who had killed an officer.
And apart from civic duty, he noted,
broadcasting has changed, driven
by economics: “News s not enter-
tainment, but itisentertaining.” He-
licopter footage of breaking stories
isin demand; the main points Silva
considers before takeoff—often
without a journalist to help him—
are whether he can reach the news
scene safely, observe events com-
petently, and report what he sees.

However, as Thom Johnson &f -
firmed at the session, his role at
WMAQ-TV may represent an es-
calation of efforts to involve tele-
visioninmaking news, not just cov-
ering it. When hired away from a
traffic-chopper job early this year,
Johnson was quoted assaying, “It's
onething to help peopleout of traf-
fic jams, but my dream isto arrive
on the scene of a major, breaking
story in time to help save a life.”
His station now leases not one but
two news helicopters.

Soecial to Satic

RTNDA Election Results

The Radio-Television News Directors Association
named and el ected officersat its 1997 RTNDA Internationa
Conference & Exhibition in New Orleans. As of Septem-
ber 22, RTNDA Chairwoman Lucy Himstedt Riley has
taken over the reins from outgoing Chairman Mike
Cavender. Riley is news director for WSFA-TV in Mont-
gomery, AL. Cavender, vice president/news at WUSA-TV
in Washington, will serve as past chairman of RTNDA and
as chairman of the Radio and Television News Directors
Foundation (RTNDF).

RTNDA members elected five officers to the
organization’s board of directors. John Sears is the 1997-
98 chairman-elect. As part of his duties, Sears will be ex-
ecutive producer of RTNDA98 in San Antonio, September
23-26. He dso will serve asthe 1998-99 chairman. Searsis
news director for KPTV in Portland, OR.

There are four new directors-at-large. They are: Jerry
Bell, news director, KOA Radio, Denver; Bruce Cramer,
executive producer, KFSN-TV, Fresno, CA; Robert Garcia,
general manager, CNNRadio, Atlanta (incumbent); and Paul
Paolicelli, VP/IGM, Metro Video News, Houston.

The regional directors elected this summer also began
their termsfollowing the conference. They are: Robin Briley
Cowan, TV news operations manager, KXLY-TV, Spokane,
WA; Al Gibson, news director, CKCO-TV, Kitchener,
Ontario (incumbent); Joe Izbrand, news director, KTRH
NewsRadio, Houston; Mark Millage, newsdirector, KELO-
TV, Sioux Falls, SD (incumbent); Brian Rublein, news di-
rector, WHAS Radio,Lexington, KY; Bob Salsberg, broad-
cast editor, Associated Press, Boston (incumbent); and Ken
Selvaggi, news director, WSAZ-TV, Huntington, WV.

Call for Papers
New Media and Free Speech:
Challengesfor the Future

An early Spring conference sponsored by the
Mass Communication & Society Division and
the University of South Florida, Tampa

April 2-4, 1998

Does the growth of new media in society affect free-
dom of speech and our First Amendment rights? This
conference will examine the impact of technological
change on free speech, and the challenges we face as
communicators and educators.

Paper submission guidelines:

Papersfrom all methodol ogical approachesrelatetothe
topic of the conference should be no morethan 25 pages,
exclusive of tables and references. Submit four copies
(three blind) to:

Prof. Paul Grosswiler

Communication and Journalism Department
University of Maine

Orono, Maine 04469-5743

(207) 581-1287

Papers must be postmarked by Dec. 16, 1997. No FAX
or e-mail submissions accepted. Enclose a self-ad-
dressed stamped post card for notification of receipt.
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JOURNAL OF RADIO STUDIES

CALL FORARTICLESAND
BOOK REVIEWS

FOR AUGUST 1998 ISSUE

(Deadline: February 1, 1998)

The Journa of Radio Studiesisthe only scholarly pub-
lication in the world dedicated exclusively to radio studies.
TheJournal strivesto encourageinterdisciplinary inquiries
regarding radio’s contemporary and historical subject mat-
ter. In addition, JRS seeks to promote dialogue generated
by various methodol ogical points of view. Areas of interest
include, but are not limited to, formats and programming,
technology and regulation, rating systems, commercial and
noncommercial networks, management and innovations,
personalities, radio popular culture, interpersona studies
of radio, and international radio.

FOCUS OF AUGUST 1998 | SSUE:

The Editorsare especially interested in manuscripts deal -
ing with contemporary issues of radio, especialy the ef-
fects of the 1996 Teleommunications Act, market concen-
tration, diversity, and the reordering of the radio industry.

SUBMISSION GUIDELINES:

Submitted manuscripts undergo ablind peer review and
are evaluated according to their conceptualization, impor-
tance to radio studies, contribution to the mass media lit-
erature, interest to JRS readers, soundness of research and
methodol ogical procedures, and the clarity of presentation.

Manuscripts should be sent in four high-quality photo-
copies, and conform to APA style. Mailing address and
brief biographical summaries of authors should be provided
on aseparate page. Include an abstract of no morethan 100
words.

Submit manuscripts to:

Frank J. Chorba, JRS Editor
Mass Media Department
Washburn University
Topeka, KS 66621
913-23-1010 ext. 805

Submit book reviewsto:

J. Steven Smethers

School of Journalism/Broadcasting
Oklahoma State University

309 Paul Miller Building
Stillwater, OK 74078-4053
405-744-6448

Teaching Standards
Committee Sponsors
Paper Competition

AEIMC’sTeaching Standards Committee has voted to con-
tinue sponsoring, for threemoreyears, aspecial paper com-
petition designed to promote excellence in teaching.

The authors of this year’s top papers will be awarded
plagues and, possibly, cash prizes. A decision about cash
awards will be made at AEIMC’s winter meeting.

In addition, the five top papers will be presented at
AEIMC'’s 1998 convention in Baltimore—and submitted
to Journalism & Mass Communication Educator for con-
sideration by its editor.

The Teaching Standards Committee encourages adiver-
sity in topics and methodologies. Applicants can submit
papersthat encourage excellencein teaching of any typeor
at any level: undergraduate, graduate, distance, etc.

Papers might, for example, assess courses or programs,
compare the effectiveness of various teaching techniques;
investigate the innovative application of computers; ana-
lyze successful or innovative programs; consider diversity
issues; or addressinstructional objectivesand the measure-
ment of those objectives.

Papers will be refereed and should go beyond simple
descriptions. They should include a rigorous analysis of
the findings: an analysis that suggests some direction for
thefuture. Teaching tips, literature reviews, and papers about
curriculum design are not appropriate for this competition.
However, teaching activitiesthat include acareful, system-
atic assessment of results are encouraged.

The competition is open to both faculty members and
graduate students. Applicants should send one original and
four copies of their papersto:

Fred Fedler

School of Communication
University of Central Florida
Orlando, FL 32816-1344

A cover page, attached to only the original, should list
the name, title, address, affiliation, and office and home
telephone number of every author. Alsoinclude a250-word
abstract, the paper on a 3.5-inch computer disk, and the
AEIMC permission form published in early 1998.

The maximum length for papersis 25 pages, excluding
endnotes and tables. Papers must be postmarked by April
1, 1998. Faxeswill not be accepted. Enclose aself-addressed
stamped envelope or postcard for notification of arrival.

Only original paperswill be accepted. A paper presented
to another organization or submitted to other AEIMC divi-
sions, conventions, or publicationsisineligible.
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Call for Papers

(abstracts of work in progress)

The Radio-Television Journalism, Communication Technology & Policy, Media Man-
agement & Economics, and Newspaper Divisions of AEIMC invite you to submit abstracts
of work in progress (or of completed research papers) for their mid-year conference. The
conference theme is media convergence, but papers are not restricted to this theme. The
conference will be held at Southern Methodist University in Dallas, Texas on Saturday,
February 21, 1998.

Paper Requirements;

1. Submissions must be postmarked on or before December 1, 1997.

2. Each entry should designate one division (either Radio-TV Journalism, Newspa
per, Media Management & Economics, or Communication Technology &
Policy) for peer review. If no division is designated, peer review selection will
be at the discretion of the paper coordinator.

3. Presentation is required, either by the author or on her/his behalf.

4. Submit four abstracts of no more than 2 pagesin length. Place the paper title,
author(s) name(s), university affiliation, address, telephone number, and e-mail
address on one copy. The other three copies should contain only the paper title.

5. Include a self-addressed, stamped postcard for acknowledgment of receipt.

6. Presenters should bring 25 copies of the abstract and (if possible) 15 copies of

the research paper or the work in progress to the conference. Completed papers
are not required.

Remember, since papers aso can be submitted to the AEIMC Convention in Chicago,
this mid-year conference serves as a great opportunity for critique and revision.

Send submitted abstracts for all participating divisions to:

C.A.Tuggle
Research Chair
Midwinter Conference
ACII 317-A
Florida International University
North Miami, Florida 33181

Please Post
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Don Heider

Department of Journalism
University of Texas at Austin
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Office Phone: (512) 471-1965
E-mail:
DonHeider@mail.utexas.edu

Vice Head & Program Chair
Jim Upshaw
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University of Southwestern
Louisiana
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Television Department
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Task Force on Continuing
Broadcast Journalism
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Bill Silcock

School of Journalism
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University of Missouri
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educators.

VHEAD NOTES: Don Heider sets forth his goals, including a
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and a push for paid internships.

VRTVJ RESEARCH: A summary of the Top Faculty Research 4
Paper from the Chicago Convention.

VHIGH-TECH NEWS: Jim Upshaw reports on alively RTVJ
convention session, the use of technologies that help—or at least 6
hype—the news process.

VNEWS OF THE FUTURE: ChrisAllen reports on the pre-
convention workshop on media convergence, as demonstrated at 7
Chicagoland TV, and what some educators are doing to prepare
students.
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ing a conference on media convergence. See the call for abstracts 12
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